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( QDILQ) DI LCDGADMGYVHUIZ KR\VSHADDAVLQDIHG FDUHDGYIFHVR KHS H SOIQ
WWH RSWRQV WH SURFHW DQG Z RIN RXAIMH P RWH I HRAYH Z D VR [LQDQRH DIHG
FDUH DFFRP P RGDARQ RULQ KRP HFDH P HDQV\ RX KDYHVRP HRQHZ RINQJ Z WK
\ RX DQG\ RXUBRYHGRQHVVR SUHSDUHI RUH I XVXUH




$ XVIADID LV |RUXCDM VR KDYH D A WP GAMJIQHG VR DMMVAMKH HTHUD

Z KHWHUIMEH HDEQ) WHP VR UHP DIQ 1O WHURZ Q KRP H IRUDV ®QJ DV
SRWEG!I RUZ KHOWHWP HFRP HV VR H SBUHWHRSVWRQR! P RYIQJ LOR DQ
DIHGFDUHI DA@N DVDP RUHSHUP DQHQADQG WEZEG! FDUHVROMRQ
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7KHHL/DWDIWR QLI HHON SHOHR
WIQNDERXWZ KHQ\ RX P RYHIQRDIHG
FDUH %4.RDGO WH  DUH\SONQRVE RP DIQ
DUV

i WHFRWR P RYIQJ LORWKH
DFFRP P RGDARQ

i WHRQIRQJ FRWR FDUH

YR H SHOHVKDYHWHURZ QUKGVDQG
FRP SG{ MHV DQGDHLP SDAMGE\ RIKHU
I LCDQADAEHAMRQV RX P DNH 7KHFRW

Z L@KDYHDQLP SDPARQWHWSHR! FDUH

\ RX FKRRVH VR XQGHIMIQAQ) WHP DQG
SUHSDUQT \ RXUI LQDQRHVVR FRYHUWH
FRWILVDQLP SRVBQANMMS DOGRQHWDWY

KHSHGDERQ) B\ DSUR HWRQDALQDGADO
DGYMHU
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1\ RX KDYHWP H MWIGHDORKDYHDERN
DURXQG DAWHYEHVIQWH DUHD\ RX Z DQWV
VR@H <RXP D\ AKRRVHDSDUAEXGU

| DAV EDHGRQ®ADARQA \R\ RX FDQEH
QHDUICP L® RUIUHQGY

7 DN.QJ DERNDURXQGWHI DAMAVZ L@
DORJLYH\ RX DQIGH-DR WHWSHVR
DFFRP P RGDARQDYDIME®IVR\ RX DQGR
FRXUVHWHFRWR WWHGL I HHQWDADAHY
DQGOIYHYR FOUHWH. SURYICH
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| .QDQADMGYIVHUDQGLQYROQI NH. ITP 1O
P HP EHWIQWHAVAX\WMRQDERXW RXU
DIHGFDHZ L@HP RYHVRP HR WHEXUGHQ

R VKH UAVHDURK VR EH GRQHDQG GHAMRQY
WDWOHHGVR EHP DCH

$ IVMUDOIVWAW\ RXUTXDDWV R @HDWAMINA

VRGRQMWA JRIMDBQHZ KHOKHS DQG
VXSSRUAYDYDLOE®
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" HHMRQVVXHK DvZ KHWMHMR IHAIQRU
VHONHIDP 1O KRP HDUHIP SRUWROQANRCHY
DQGFDQKDYH DI QULLEDQAP SDRPNRQERWK
SHOMRQHQWABP HQNVDQGDIHGFDUHIHAV
1 RAMDMAY DODERXWICDCADAMWXHY
7KWIVDYHY HP RARQDOAP HDQGFDUH XO

FROVGHDARQR! \WH YDURXVSWRVDQG
FRQVR HDFK RSURQLYNH.  VRWKDAY RX FDQ

P DNH D GHAMRQWDNEDDCHHY DONH
YRURXVI DRARWY/IQYROHG

$J00Q SIR HMRQDMGYIFHP D P DNHWKLY
Z KROISUIRAHWQRWRQD \P RRHU EXVEXW

\ RXUP 1QG DAVHDHWDADSSURSUDWA
G-HRAMRQVKDYHEHHQP DCHE\ WARHWDWV
G-DAHIXOW LIQWLYDUHD
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6H-XUQ) WH ERVASRWE® FOWH 1Q WH OWAU\ HOW/ R @H VR RIMMEDO
1P SRUBQAH VR \ RX DQG \ RXU IDP 1® SDUARXOUW DV KHDW DQG

P RELONV P D EHGAWURIDALQY

$ FFRP P RGDARQ DQG WH GIYHOR GDL® DWIMEGRH QHHEHG DUH RIWQ
WH P DU FRFHODV || LQGHSHOGHOMDYIQ) IV CGR RQIHU SWDPAFDO
P RYLQJ VR DQ DWIMMG DIHG FDUH DAFRP P RGDWRQI DAMV P D EHWH
EHWAVROMRQ 7KLY FDQ EHD FRP S®f DQG FRQYIXMQI WP HZ WK P DQ.
IP SRUBQANGHAMROVVR EHP DGHRQDUWDQIHRI WXHY



0DNQ) ZHD IQRPHG HOMWH DQG HIHAWH
FKREHV IV QRWRQD YWVZO VR DRKIEMIQ) WH EHVW
SRWME®! TXDONV R @H EXWIWADQ DOR KDYH P DVRU
IP SDFW RQ ILCDQADOMVHRXUW DQG Z HEBHQ)  7KH
SURUW 1Q DQ SOQQQI DQG GHAMRQ P DNQJ P X\WW
D& D VEHWR JLYH\ RX DQG\ RXURYHG RGHV SHOFHR!

P 1QGDQGAHIRIQN GXUCQI Z KDAFDQEH D SDUAEXOUD
WAHWM X@QG AL LEXOWAP H

7KLSUCAS®IZ LAPSSO Z KHWMHA RXDUH

i 30QQQ DKHOG IRU \RXU RZQ DIHG FDWH
DFFRP P REDARQI RUMHI XWUH

i ,Q D WYXDARQ ZKHH \ RX QHG \R P P HADMO
LQYHVAI DM DIHGFDUHDAARP P REDARQI RU RXUHD

i $ FOWH UHDWH RU FDIHU R VRPHRCH ZKR LV

FROVGHUQ] P RYIQJ VR DJHGFDUHDAFRP P RADARQ
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7KH VARSH R MXHY WDAQHHG VR EH GHDOVZ WK Z KHQ FRMGHUQ) P RIQJ VR DIHG FDUH FDQ EH
EXQMY DQG FDQ FDXVH D JRRG G-DOR VWHW DQG Z R 6RPHR WH P DRUDUHDV R FRGAHLO

ICFO(GH

i KDATXDOLHV D SHVRQ VR EH HIJIE®! |RUP RYIQ) VR DQ DIHG FDUH | DAMN DQG KRZ Z LEOIWEH
DWHWHG'

i : KDWVSHVDQGRKRIEFHVR DFFRP P REDWRQDUHDYDIME®IDQG Z KIFK RQHZ LOXIMEHNY

i : KDWZ LOWARWYR JDIQHQA VR DQDIHGFDUHI CAOA"

i : KDARQIRQ | HAVDHIQYRYHGRQAH D SHYRQKDVHM HG DQDIHG FDLHI DADN

i +RZ Z LOWHDIHSHMRQRURWHUI& HOAMHION HQAUBP HQVEHD | HAMG!

i : KDNWKRX@KDSSHQVRWHIDP L® KRP H!

i +RZ FDQ IQVHWR HQV DQG 1LQDQRHV EH VAKRMUHG VR HQWWH BQ) WP IQFRP H DQG FDSIVEZO
VHRXUW'

i : KDWADQEHGRQHVR EHVABSRVRQLCFRP HDQGLQYHWR HOVIRU H I LEHGRA "

i +RZ FDQILQDQADODQG HWIMWM DUDQIHP HQW EH P DQDIHG VR HQUXUH D VP RRK WDQM HUVR | P LO

P HP EHW
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7KHFRP SB{ IMHVR WH DI HG FDUHM WP DQGWH VRADOHRXUW DQG V] DARQHYILRGP HOW
P D\HIWP SRMEGIVRMP SO SURYIGHDWEQEDLEVHG RUIHQHUE VROMRQWR\ RX

© H WHHRH QHGWR I X XQGHIWMIQG\ RXUSHIRCDOAYDARQ | HHIQIV DQG SUH HHAHY
\RWDWZ HFDQ GHYHERS D FXWRP IMHG STQ DAY VRED \SHALLE VR\ RXUGHHGY 7R WDAHQG
Z HZ L@QWD® QVFX\WZ WK\ RX

T <RXURXUHQNDHRP P RGDARQDQGKRP HRZ CHUKLS MWWDARQ

T <RXU$ &$ 7 DAVHWP HOADQG Z KDARSVRQV DUH DYDLOE® LFXAQI) MXHVVXURXQAQ] DIHG
FDUH URMGHQADQ DAOAHY

T 7KHPXUHWMWYDARQ Z IW \ RXUVSRXVH DQG Z KDAMH Z LAGR UL \ RX Z DQAWR P RYHWR DQ
DIHGFDWHI ROV

T < RXURPXULHQA& HOAHIN HOAYBP HQNDQGLORRP H

T <RXUQRQ KRP HLQYHWR HONDWHWV

T <RXURPXUHQNCQRRP H H SHOWHVDQG GHEWAVMDARQ

T <RXUNXVHQ HWOIGHHGVRQAH\ RX P RYHVRR DIHGFDUHDARP P RGDARQ

T <RXUDMIMXCHWRZ DUGLQYHWR HOAYROWDN

T <RXUZ MKHV IRUZ KDAKDSSHQV VR \ RXUHWIDM Z KHQ MARP HV WP H VR SDW DAHW RQ VR
\ RXUICP 1O®

T $ UDQIHP HOM\ RXZ DQNR P DNHWHIDWEQ) WHSRZ HUR DMRUH.  IXDUEDQKLS RUKHDOM
ALHAWYHY
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2 QFHZ HKDYH DI X@XQGHUMIQAQ) R \ RAUMMKDARQ Z H FDQWHQ DSS® RXUH SHIWNQRZ BIGIHR WH DIHG
FDUH M WP DQG H MAQY GUMIMRQ DQG UHIXDMRQY 1Q RUBHUVR GHYHRS D PXWRP MHG VAWDWAIIE SOQ |RU

\ RX 7KLVSDQZ LOFRYHU\SHALLE LHRP P HQEDAWRQVRQD YDUHW RN DUHDV LGFOEQ)

i ( TXLSSLQI \ RX Z IV UHBIYDQWQ RUP DARQVR KHS \ RX QHIRADM Z I DI HG FDUHI DAMAHY LQRUBHIVR VHRXUH
DG-MUHG SOFHP HONDQG DFRHSVEE®H | HHWAKPXUH
i ' HMUP LIQQ) WHEHWWRXUHR DPARQUHIDLEQ) WHI DP 1O KRP H& VDB UIHMOQARQDQG LHOAQ) WWHKRP H&
LQRUGHUVR RSWP VHDAFRP P REDARQFRWVDQG SHMRQHQABP HONV
i ' HMUP LQQJ LI DQCAFRP P RADARQSD P HOARUFRQMEXWRQLY'SD\ DEGIDQGKRZ \ RX FDQEHVWLH VIAKAMUH
\ RXUDAHWVRSD. |RUW
i 2 SWRQV IRUSD\ QI D UHXQEDE®! DAFRP P RADARQ GHSRVWRU GO CAFRP P RGDARQ SD\ P HQV Z KU
HOUXUQ) W& HQAHION EHQH IMRXVWRP HVDUHQRWARP SURP MHG
i 2 SWRQVIRUKRZ RQIRQ) DFFRP P REDARQIHHV  WEQEDLG UHVIGHQADTFRQMEXWRQ P HDQV WG FOUH | HH
DQG H WD VHUYIEH |HHV  FDQ EH P LQIP MHG DQG SHOMRQ HOABP HQA FDQ EH P O [P MHG WKURXIK FDUH XO
VAKPXUQI R LOYHWR HOADWHVDQGE XMQ) VSHALLEVADWUILHY IQFOGEQ]

i LQYHWR HOAERQGVKHTSLOD SUYDMWIKMAY

i VXSHUIDQQXDARQLQDAFXP XOMRQSKDWH 1L \ RX RU\ RXUVSRXVHDUIHEHBZ SHOMRQDIH

i LQFRP HWHDP SURGXFW

i &RQMGHIFDK 1GZ WHTXILHP HQV VR P HWRQIRIQ) FDUH DQG @ HVWG! FRW VR KDALY LV UH BRMG 1Q

LQYHWWR HONBDQQAQ

i ([ DP LQH SRWMQADOA] \DYIQ) RSSRUMQMHY DQG UHARP P HQG DQ. DUHDVWIDWQHHG VSHALLE DGYIFH ILRP D
W SLRIRWRQDO

i (QUXUHDQ SRIMQADCDRRHW VR EHQH IW \XFK DV WH &RP P RQZ HDOK 6HQIRWY/ + HDOK &DUG 1V DRKIHYHG
WLRXIK LOM@I HONQYHWR HONBDQQAQ]

i ( QUXUH LQYHWR HOASDIQQQ] JLYHV GXH FROUGHDARQ VR H | FLHQAHWIWA WDQM HUVR EHCH LELDUHY 1Q @QH
Z I\ RXUZ MKHY

i &ROUGHUHWIM SOQQQ) DQG HWIMM FROAMROMXHY DQG UHARP P HQG DQ DUHDV VKDAQHHG \SHALLLE DGYIEH
IURP D®UDCBLR HWMRQDO



5 HIXQUVDWI\ LHYLLZ VR
P DLQWILO\ RXUMADWAI\ &/
H | HAAYHOHW

7 KHWUDVWAI LIHV Z H LHFRP P HQG DQG SMQV Z H SXWL.Q SMFH Z LAWEH EDVHG RQ
RXUEHW\SLRI HVMIRQDODWHWP HQWRI \ RXU

i SHUVRQDOVWKDVIRQ DQG SUHI HUHQFHV

|
i 1DP LO VIVKDVIRQ
:
|

H LU @Z V DQG UHI XAMRQV
i SUHYDLOQJ LQYHWP HOWFRQGIMIRQV

$ @RI VKHWH DVSHFW DLUH VXEMIFWVR FKDQJH |, Q RUGHUI RU\ RXUSMQV VR
WHP DLQ UHGYDOWDQG HI | LFLHOWZ H LHFRP P HQG D UIHI XMUWHYLHZ SWRILWDP LV
P SGP HQWAG

7KL/ WHYLHZ Z LKIipDAR DARZ VIKH RSSRUAXQIW VIR P RQWVRU VSHFL LF

LOYHWP HQASHU RLP DQFH VR VIKDADQ\ DGR HOWRUUH EDAQFLQ) FDQ EH
XQGHWIDNHQ VIR NHHS \ RXUS@QV | RFXVHG RQP D] LP XP  SHU RUP DQFH

H Z LGP DNH LHFRP P HQGDVIRQV VR \ RX DERXWKRZ RIVIAQ UHYLHZ V/ VKRXQS
EH P DGH DQG Z KDWKH\ Z LALQYROYH EDVHG RQVKH FRP S® LW RI \ RXU

S@Q DQG\ RXULQGLYLGXDOQHHGV




&KRRVLQJ \ RXU LGHDODFFRP P RGDVIRQ LQ UHVILHP HQWLY QRWNM\MWDERXWI LQGLQU
VIKH W KWARFDVIRQ DQG HQYLLRQP HQW 7 KHUH LV DOYR D LDQIH RI | LODQFLDOLWXHV

VIR FROM.GHU

VK RQIHU @H H SHAVDQFLHY DQG VKH P SRUMQFH RI D I XOLAQI @ HW GH
UHVILHHY QHHG VR SXWD GRWRI VKRXJKWLQVR Z KHUH DQG KRZ VKH\  Z LGQ@YH LQ
UHVILHP HQW) RUP DQ\ SHRS®Y LV D @ HVW B FKRLFH EXW RURVKHUY VKH FKRLFH
P D EHGIPVDWGE\ KHDOK FROFHUQV P RELOW RUEXGIHW

,Q P RWMFDVHV  IWLV YIVIDOVIR VHHN | LODQFLDODGYLFH EHIRUH P DNLQJ D GHFIMRQ VR

HOVXUH\ RX GR QRWP LW RXVWRQ & HOWHDON HQWWBP HQW RULQYHWP HQWMOFRP H
< RXUI LODQFLDODGYLVHUFDQ LP SGHP HOWMADVIAT LHV VIR DWLMALQ

T WHGXFLQJ) DWHWDEM® DWHW

i LOFUHDMLQJ VRFLDOVHFXUW HQUWV®BP HQW DQG
i PLQP IMQJ HOW DQGRQIRLQI FRWV | RUDIHG FDUH DFFRP P RGDVIRQ
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) LQDQADQWXHV

i <RX Z L@QHHGVR EXGIHWRURQIRIQ) P DIQMQDQRH DQGXSNHHS SDUAEXOUD UL DOMUDARQVDUH
UHTXILHGVR LP SUIRYHFRP | RINRUDWMMWY RXUP RELOW DQGVDI HW DV RX JHWRTHU

T, \RXUKRPHP DNHV XS WHEXODI R \ RXUZ HDOK \ RX PD. EH QAMDGYDQMIHG E\ D @OANRI
DAFHWWR FDSIMEADQG VXEVHT XHOANBUREGP VZ IW JHCHDAQJ 1OFRP H

i 6HEQ \ RXUH MAQ) KRP HDQG P RYIQ) VR D \WP DIBURUP RIH FRQYHQHOAKRP HP D DI HAW
\ RXUVRADOHRXUW HQAABP HQW SDUAEXDUD UL WWHUHDUHH FHWIXQGV

i 7KHUHDUHVRADOHREXUW P SDRWLL \ RX GR GRAVHD RXUKRP HEXWEX\ HOHZ KHIHRUP RYHILQ
Z W DI UHQG RULHDAYH

7,1\ RXUHTXILHIQ KRP HFDWH \ RXP D EHHDILE®! | RUDWMMACHRHTURP WKHIRYHUGP HOW
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* WDQQ |ONDARP P READMRQLY XVXDD Z IWILQ RUDMIFKHGVR WHKRP HRI D

UHDWYH 5 HMGHOWFDQIHOHLD@ EHQH IWILRP FEVH DAKDQG VXSSRUNDQG
FRP SDQ. 1LRP VIKHUIDP L® DQGIUHQGV
















